Jamf Protect och verktyget protectctl

For att t.ex. verifiera vilken version av Jamf Protect en klient har installerad, reparera en
installation, {4 en ny konfiguration av Jamf Protect s kan man anvinda sig av terminalen pé
klienten och verktyget protectctl

Nér du har installerat Jamf Protect Agent samt mobileconfig sa kan du 6ppna terminalen och

skriva

”sudo protectctl help” > ange 16senord

Da far du likt bilden nedan mdjlighet att vélja ndgot av de alternativ som finns tillhands.

Command Description

repair Finds and repairs issues that may occur during installation of the Jamf Protect agent
version Prints the Jamf Protect agent version installed on computers
info Prints the following information about computers, including the following

e Plan ID

e Plan hash

Agent uptime

Agent status (e.g, Protected, Enrolling, Missing Plan)
Threat Prevention version

The date and time of the last agent check-in

The date and time of the last insights check-in

You can also use the following flags:

The -v flag to print more verbose information about the agent.
The --json flag prints the information in JSON format.
The --plist flag prints the information in PLIST format.

checkin Forces a Jamf Protect agent check-in on computers. You can also use the ——insights flag to force an insights
check-in.
help Prints help information about protectctl commands

Vi provar och kontrollera vilken version av Jamf Protect som &r installerad, att klienten &r
skyddad/protected och ansluten till var tenant genom att skriva in sudo protectctl info
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